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	School/Department:
	Library, Information and Digital Servies

	Grade:
	7

	Reports to:
	Learning Technology Manager

	Responsible for:
	The effective delivery and development of learning technologies

	
	

	Job Summary and Purpose:

	Working with academic colleagues to maximise the impact of technology to support and enhance learning, teaching and assessment practice; working with suppliers to ensure technologies meet the needs of creative arts education; providing information, advice and guidance to staff on using learning technology tools; ensuring that appropriate procedures are documented and current; and to promote the benefits of learning technologies, and sharing expertise and best practice.



01	MAIN DUTIES
This professional role will encompass all of the following, but the balance of duties and responsibilities will be determined in agreement with your line manager and the principles of the stated job purpose.
1.1 General Duties 
1.1.1. To develop, promote and maintain a range of engagement activities and networks across the University to inform, support and embed the appropriate use of technology to enhance learning, teaching and assessment practice.
1.1.2. To provide a central enquiry point, providing information, advice and guidance to colleagues on the appropriate and compliant use of technology in learning, teaching and assessment.
1.1.3. To document relevant practices and procedures, working with colleagues to identify potential impacts, and develop and implement technological solutions.
1.1.4. To investigate and review new and emerging technologies and make recommendations on their potential application to learning, teaching and assessment practice in the creative arts.
1.1.5. To work with the Learning Technology Manager in developing, monitoring and evaluating services.
1.1.6. To proactively work with colleagues to review and evaluate learning, teaching and assessment needs and recommend appropriate technology solutions.
1.1.7. To develop and ensure consistency and parity of service across the University and its partners.
1.1.8. To keep up to date with new and emerging knowledge and practice within the field of learning technologies and particularly its potential application to creative arts education.
1.1.9. To represent the department at University Committees, Course and Project Boards, and other meetings as appropriate and provide timely feedback to colleagues.
1.1.10. To be proactive in communicating and collaborating with colleagues to ensure that learning technologies are understood, valued and exploited.
1.1.11. To report regularly to the Learning Technology Manager on the service operations and issues including risks, timelines and resourcing, and make appropriate plans and recommendations to address any variances.
1.1.12. To proactively engage with the Performance Development Review process, demonstrating and promoting a clear commitment to continuing professional development.
1.1.13. To participate in professional networks; maintain professional currency and awareness of developments in learning technologies, education and relevant areas of expertise.
1.1.14. To provide expert information, advice and guidance to colleagues on issues related to learning technologies.
1.2. Specialist Duties
1.2.1. To support the management of projects as appropriate, including: preparation and presentation of plans, organisation and chairing of project meetings, ensuring activities adhere to University governance standards, and take responsibility for projects ensuring appropriate controls and reporting procedures are established and maintained.
1.2.2. To ensure current awareness of and compliance with all relevant legislation and to take responsibility for understanding and implementing the University’s policies and procedures including those governing health and safety, equal opportunities, copyright, data protection, freedom of information and disability.
1.2.3. To undertake such duties as may be assigned from time to time, consistent with the grade of the post and area of expertise, for the necessary operation of the University and department, at the discretion of your line manager.
1.2.4. To undertake health and safety duties and responsibilities appropriate to the post.
1.2.5. To maintain and promote equality and diversity within the terms of the University’s published procedures.

[bookmark: _Hlk156307019]02 	DUTIES OF ALL STAFF 

[bookmark: _Hlk156312999]2.1 	To undertake such other duties as are within the scope and spirit of the job purpose, the 	job title, and the grade. 

2.2 	Maintain and promote health, safety & wellbeing awareness and commitment within the 	framework of the University's Health, Safety & Wellbeing policy. 

2.3	Take responsibility for health and safety of yourself and others in carrying out the duties 	of the role.  

2.4	To promote equality, diversity and inclusion in your performance of your duties.

2.5	Undertake any other work and hours of work as required to commensurate with the level 	and responsibility of the post. 

2.6	To actively participate in learning and development to meet the requirements of your role 	and the University.  
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	[bookmark: _Hlk109211881]03	SELECTION MATRIX
	Essential
	Desirable
	Used to shortlist

	Qualifications

	1
	Degree
	
	
	

	2
	Postgraduate qualification in relevant discipline and Fellow of Advance HE
	
	
	

	Knowledge & Experience

	3
	Demonstrate knowledge and experience of promoting, guiding and supporting academic and professional staff with the appropriate use of technology to enhance learning, teaching research and knowledge transfer activities within the creative arts.
	
	
	

	4
	Demonstrate awareness of the broader impact and potential of technology to support pedagogic practice within the wider higher education sector.
	
	
	

	5
	Demonstrate up to date knowledge of relevant legislative and contractual requirements for collecting, storing and manipulating data, including intellectual property rights, licensing and copyright of information resources and services.
	
	
	

	6
	Demonstrate ability to keep up to date and inform advances in pedagogic practice and innovation in the use of technology and its applications to learning, teaching, research and knowledge transfer in the creative arts.
	
	
	

	7
	Demonstrate practical experience of identifying, developing and assessing user and technical requirements.
	
	
	

	Personal Attributes and Behaviours

	8
	Demonstrate strong interpersonal and communication skills including an ability to motivate and engage with academic, professional and research staff.
	
	
	

	9
	Ability to work flexibly and use organisational skills to manage own workload efficiently by taking a proactive and self-motivated approach, in a complex operating environment.
	
	
	

	10
	Demonstrate ability to present verbally and in writing to academic and professional audiences.
	
	
	

	11
	Ability to work collaboratively within a team environment and develop, maintain and sustain excellent professional relationships.
	
	
	

	12
	Demonstrate ability to maintain accurate records, with a keen attention to detail, and prioritise own workload to meet deadlines.
	
	
	



Does the role require a DBS? NO
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